LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION
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Beginning this week, providers will be required to include more detailed information on Medi-Cal claims
where another payer was billed first and did not pay the entire claim amount. These changes to the
Integrated System (IS) impact claims for clients who have both Medicare and Medi-Cal (Medi/Medi) and who
have other health coverage (OHC) and Medi-Cal (OHC/Medi-Cal). To assist staff in understanding these
new requirements, Revenue Management Division (RMD) and Chief Information Office Bureau (CIOB) staff
are offering training on October 13" and 18", 2011. Below is a training schedule with the session dates,
locations, and times. Space is extremely limited and we anticipate that each session will be full. To
minimize overcrowding, only those people who are involved in data entry or billing Medicare or OHC should
attend this training.

Area

Date

Time

Location

Valley

Thursday
October 13, 2012

9:00 —12:00 NOON

San Fernando Mental Health Center

10605 Balboa Blvd.

Conference Center, Suite 251

Granada Hills, CA 91344

(818) 832-6188

Contact: Renee Heath

(Parking is available behind the Balboa Medical Plaza)

Central

Thursday
October 13, 2012

1:30 — 4:30 p.m.

West Central Family

3751 Stocker Street

Los Angeles, CA gooo8

(323) 298-3686

Contact: Camille Parker
(Parking is at rear of the building)

East

Tuesday
October 18, 2011

9:00 —12:00 noON

ENKI Mental Health

3208 Rosemead Blvd.

El Monte, CA 91731

(626) 227-7014

Contact: Leslie Sinay

(Parking is available in the lower lot next to Café Rosemead)

South

Tuesday
October 18, 2011

1:30 — 4:30 p.m.

The Guidance Center

4335 Atlantic Ave.

Long Beach, CA 90807

(562) 485-3028

Contact: Toia Hicks

(Street parking or park in the rear of the building)

RMD has issued a Bulletin providing detailed instruction on the rules for reporting detailed adjustments on
claims. Those attending the trainings should bring the RMD Bulletin with the instructions to the training.

We're here to help you...
If you have any questions or require further information, please contact RMD at (213) 480-3444 or
RevenueManagement@dmh.lacounty.gov.
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